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We asked three AI engines the question a buyer actually asks, which is who should I hire. Across 54
generic discovery runs, the engines named none of the 30 companies in the study.

0 of 54 Generic discovery runs in which an AI engine named one of the 30 companies. Asked
unprompted who to hire in a category, the engines recommended none of them.

97.5% Citation rate once a company was named in the prompt. The engines describe these
businesses accurately on request. They do not surface them unprompted.

5.4% Upper bound of the true generic citation rate, at 95% confidence. Even the most
favorable reading of a zero result leaves almost no room for visibility.

28 of 30 Companies scoring below 50 out of 100 on the study's visibility measure. The failure is
broad rather than concentrated in a few weak performers.

133 Distinct companies Perplexity recommended across the discovery runs. None of them
were in the study. The engines are recommending someone, just not these firms.

r = +0.33 Correlation between traditional search authority and AI citation. Weak and not
statistically significant. We report it as a nonresult rather than a finding.

Method
Thirty B2B companies across six categories were run through live prompts on ChatGPT, Perplexity, and Gemini.
Prompts ranged from generic category questions to queries naming the company directly. Coding rules, prompt text,
and the full result set are published with the report.

Disclosure
Spotlight on Startups is a d/b/a of Kell Web Solutions, Inc., which sells AI visibility services. Four companies in the
sample had published profiles on Spotlight on Startups and one was a paying client of Kell Web Solutions. All of them
are among the failure cases reported above.
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